From: Redrox Music Festival <redroxmusicfestival@gmail.com>
Sent: Tuesday, July 7, 2020 5:47 PM
To: rsanders@springdaletown.com;
;
ssmith@springdaletown.com; selger@springdaletown.com
Cc: rgubler@springdaletown.com;
Subject: Re: COVID-19 Update
Hi Robyn & RyanI hope this note finds you and yours healthy and well. Thanks again for the COVID
update information, we have been following State & County regulations closely and
understand that the 50-person gathering limit is based on Governor Herbert's yellow
(low risk) phase recommendations, and that pandemic circumstances could improve or
worsen between now and early November. We really appreciate the Town of
Springdale's proactive approach in implementing public health measures stricter than
many other parts of the state, with so many folks visiting Zion's Park, it only makes
sense!
Anyhow, Hillary, Jandy, and I just met this morning and are wondering, given the
80,000+ square foot size of the ballpark, if there would be any possibility of holding an
event with up to 400 people. The health and safety of everyone involved is very
important to us as well, so we've done a bit of thinking and research and looked to the
Salt Lake City Farmers Market guidelines for an example of how we could pull off a
celebratory and safe event.
We also completely understand that as the situation changes, the event could be
canceled or altered, but, for now, we've adapted the market guidelines (below) and
would really appreciate the opportunity to discuss the possibility of a larger event.
Could we potentially set up a phone call or zoom meeting within the next week or so
with you, anyone else in the Town (I've cc'd the Mayor and Council Member Elger on
this note as they are the press release contacts), and/or Health Department? Please let
us know when would be convenient for you, and we'll look forward to talking.

Here is a rough draft of the public health/social distancing measures we will plan to
implement:

These protocols and guidelines are based on recommendations from the Utah Department of
Agriculture and Food, the Southwest Utah Public Health Department and the Centers for Disease
Control. These regulations are subject to change as new information is generated and public health
trends change.
1. People will not attend The Redrox Music Festival if not feeling well - temperature checks will be
conducted at the gates; ticket refunds will be given to anyone who is unable to attend or turned
away due to illness.
2. Attendees will maintain a minimum of 6-feet of social distance - seating areas will be marked and
separated. 12’ x 12’ to 15’ x 15’ spaces will be marked off - volunteer ushers will assist with
assigned and general admission seating.
3. Attendees & staff will wear masks or face coverings at all times except when within assigned
seating space.
4. Attendees & staff will wash or sanitize hands often - Redrox will provide multiple hand
washing/sanitizing stations - near porta-potties, food service, beer & wine service, and ticket
booths.
5. No pets will be allowed with the exception of service animals that are trained to respond to a
specific medical condition.
6. Attendees will observe one-way foot traffic flow - signs and arrows will be posted - volunteers will
help guide attendees.
7. Vendor booths will be spaced 20-feet apart.
8. Booths will have a delineated queue line and clear markings to ensure physical distancing.
9. Attendees will be encouraged to use a credit card, debit card, cashless app or exact change
whenever possible.

10. Vendors and staff will be required to wear masks and use gloves when appropriate.

11. Vendors and staff will sanitize surfaces and porta-potties every 30-minutes.

12. Each vendor will be required to have their own hand washing or sanitizing station.

13. Vendors, attendees and staff will be sent home if they present any signs of illness.

