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EXECUTIVE SUMMARY 
 
This report presents a Drinking Water Source Protection (DWSP) Plan Update for the intake on 
the North Fork of the Virgin River (Source No. WS005) in the Town of Springdale Water System 
(Water System No. 27017). The changes at and in the vicinity of the intake and in the source 
protection zones were documented. Management strategies were updated. 
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OCTOBER 2020 
 
 
1.0 INTRODUCTION 
 
This Updated Drinking Water Source Protection (DWSP) Plan report for the intake on the North 
Fork of the Virgin River for the Town of Springdale Water System was prepared in compliance 
with the Utah Administrative Code R309 – 605, Source Protection: Drinking Water Source 
Protection for Surface Water Sources. According to the State of Utah Division of Drinking Water 
(Utah DDW), for an updated DWSP Plan, it may not be necessary to completely re-address each 
section of the original plan, but each section of the original plan should be specifically stated 
that no changes have taken place, if that is the case (Utah DDW, 2007). The Standard Report 
Format for Updated Surface Water Source Protection Plans was recommended to be kept as 
concise as possible by the Utah DDW. 
 
1.1 System Information 
 
There are no changes for this section. 
 
1.2 Updated Source Information 
 
Source Name and Number  Intake on the North Fork of the Virgin River, WS005 

Water Right Number   81-3392 

Point of Diversion   South 550 feet East 950 feet from Northwest Corner of 
Section 22, Township 41 South, Range 10 West, Salt Lake 
Base and Meridian 

Source Type    River Intake, Existing Source 
 
The intake (diversion structure) is located within the Zion National Park on the east side of the 
Virgin River. From the diversion structure, screen and collection box, the water flows down 
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through a pipe to a pump station along the Highway SR9 at the north end of the Town of 
Springdale.  From there the water is pumped up to a storage pond where it is held until flowing 
by gravity to a treatment plant. 
 
1.3 Updated Designated Person 
 
Name and Title   Robby Totten, Public Works Superintendent 

Address    118 Lion Boulevard 
     Springdale, Utah 84767 

Phone     (435) 772-3434 (Office) 
     (435) 619-8496 (Cell) 
 
2.0 DELINEATION REPORT 
 
The original Delineation Report was prepared by the Utah DDW in 2000, which is included in 
Appendix A. Later, another Springdale drinking water source, Big Spring, was identified by Utah 
DDW to be under the direct influence of the Virgin River (surface water influence). As indicated in 
a Utah DDW letter dated November 7, 2011, “this means that the Big Spring source must have a 
surface water source protection plan, in addition to a plan that addresses the groundwater 
component.” In order to meet this requirement, Utah DDW extended the original delineated 
surface water source protection zones for the Virgin River Intake to include the Big Spring source. 
The updated and refined delineation was provided to Sunrise Engineering, Inc. (Sunrise) in a 
shapefile format. The DWSP zone boundaries were then updated by overlaying the protection 
zones of the Virgin River Intake and Big Spring in an AutoCAD format, as shown in Figure 1. 
 
3.0 SUSCEPTIBILITY ANALYSIS AND DETERMINATION 
 
The original Susceptibility Analysis for the North Fork of the Virgin River was included in a 
regional study entitled Virgin River Drinking Water Source Protection Plan Susceptibility Report 
(Tetra Tech, Inc., 2003) that was prepared as an element of the Virgin River Watershed DWSP 
Plan. A copy of Table D-3 and Figure D-4, Table E-3, and Table F-3 that are excerpted from the 
report is included in Appendix B. 
 
In addition to the potential contamination sources (PCSs, Appendix B) determined in the 
original DWSP plan, a few new PCSs were introduced in the Virgin River source protection zones 
(Figure 2) since the zone boundaries were extended to include the Big Spring (and Big Spring 
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DWSP zones). These PCSs were addressed, and their hazards were accessed in the Big Spring 
DWSP plan (Sunrise, 2017). A prioritized inventory of the new PCSs is included in Appendix C. 
These PCSs are all located at least 1.2 miles downstream of the intake structure, so impact from 
the PCSs to the intake is minimal. 
 
There are no changes for the rest portions of this section. 
 
4.0 MANAGEMENT PROGRAM FOR EXISTING POTENTIAL 

CONTAMINATION SOURCES 
 
The original Management Plan for Existing PCSs for the Virgin River was provided in a 
watershed management plan entitled Virgin River Drinking Water Source Protection Plan: 
Management and Implementation Plan to Address Existing and Future Potential Sources of 
Contamination (Management and Implementation Plan, The Virgin River Watershed 
Management Plan Committee, 2005). This management plan is an element of the Virgin River 
Watershed DWSP Plan. A copy of the plan is included in Appendix D. 
 
The PCSs identified to be located within the Town’s jurisdiction since the last update of the 
DWSP plan are the PCSs included in Appendix C. As related in Section 3.0, the impact from 
these PCSs to the Virgin River intake is minimal. The management programs prepared for the 
PCSs that are considered as not adequately controlled to Big Spring was included in the DWSP 
plan for Big Spring (Sunrise, 2017). 
 
There are no changes for the rest portions of this section. 
 
5.0 MANAGEMENT PROGRAM FOR FUTURE POTENTIAL 

CONTAMINATION SOURCES 
 
There are no changes for this section. 
 
6.0 IMPLEMENTATION SCHEDULE 
 
There are no changes for this section. 
 
7.0 RESOURCE EVALUATION 
 
There are no changes for this section. 
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8.0 RECORDKEEPING 
 
All the records regarding the DWSP Plans for the Town of Springdale Water System have been 
and will be kept in the Town of Springdale office that is located at 118 Lion Boulevard, 
Springdale, Utah 84767. Town of Springdale has been and will be documenting changes as the 
plan is continuously updated to show current conditions in the protection zones. Town of 
Springdale will document the implementation of each management strategy as it is 
implemented and update the DWSP Plan as required by Utah DDW. 
 
9.0 CONTINGENCY PLAN 
 
There are no changes for this section. 
 
10.0 PUBLIC NOTIFICATION 
 
Public Notification has been and will be included in the annual Town of Springdale Drinking 
Water Quality Report (also called Consumer Confidence Report, or CCR). A copy of the 2019 
annual CCR is included in Appendix E. 
 
There are no changes for the rest portions of this section. 
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Delineation Report and Major PCS Inventory 



Drinking Water Source Protection 
Virgin River 

INTRODUCTION 

This Drinking Water Source Protection (DWSP) delineation and potential contamination source 
(PCS) inventory report covers part ofthe Virgin River watershed from the lowest location that 
delivers water into a closed conveyance to the watershed boundary. The delineation report meets 
the requirements of R309-605. The PCS inventory covers only those PCSs identified in the 
geographic information system data available to the Department of Environmental Quality -
Division of Drinking Water. The Public Water System (PWS) that obtains water from these 
diversions is required to supplement this inventory with information regarding PCSs at the local 
level. Guidance on identifying PCSs locally is contained in the User's Guide in this report, and 
is also available from DDW. 

The PWS obtaining water from the Virgin River watershed includes the Town of Springdale. 
Any others that may obtain or plan to obtain drinking water from this source are encouraged to ' 
jointly develop the DWSP plan for these diversions. Although such joint effort is not required, it 
would certainly be more cost effective, and would result in a more accurate inventory and 
assessment, and a more effective management program. 

The delineation section ofthis report begins at the lowest known point in the system prior to 
water entering closed pipes or another closed delivery system. If any other part ofthe system is 
open to the air, you must delineate and inventory that section, following the requirements of 
R309-605. 

Please note that a significant aspect ofthis program is the requirement for notifying the public 
(your customers) ofthe results ofthe assessment. This requirement is discussed in the User's 
Guide, and examples ("templates") of acceptable notices are provided. Please note the emphasis 
on the word result. The public must be advised regarding how susceptible their drinking water 
source is to contamination, and they must be told how to obtain a copy ofthe complete report. 
DDW will gladly work with you in order to help you meet this requirement. 

DDW regards this program as an important step in recognizing and evaluating the risk of 
accidental contamination ofyour drinking water sources, as well as a means of reducing that risk. 
We hope you will see it as a similar opportunity. Please consider DDW to be one ofthe 
resources at your disposal to assist you in completing this work. 

Disclaimer: Numerous sources of GIS data were used to develop this report. No accuracy or 
completeness is implied. Some ofthe data sources have not been updated for many years; some 
may not have been complete; some may contain inaccurate information. Please be prepared to 
verify PCS data, as needed. Contact numbers are provided for your benefit. DDW provides no 
warranty nor accepts any responsibility or liability for any inaccurate or incomplete data 
associated with these files. 
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Underground Storage Tank Facilities, Virgin Springdale 
12/14/20 

Protection Zon Nearest City 
Zone 4 

Name of Facility 
SPKINtJUALb IbXACU 
ZION NATIONAL PARK 

Facility ID 
6UUU4UU 
6000658 

Description 
commercial 
federal Non-Military Zone 4 

SPKlNOUALh 
SPRINGDALE 
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Leaking Underground Storage Tank Sites, Virgin Springdale 
12/14/20 

Protection 
Zone 

z,one 4 
Zone 4 
Zone 4 

Nameof Facility 

SPRIN (JUALh lEXACU 
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ZION NATIONAL PAR 

Nearest City 
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SPRINGDALE 
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Facility ID 

6U004UU 
6000658 
6000658 

Date Closed 

4/26/1994 
8/11/1994 
11/7/1996 

Description 

commercial 
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Most Recent Project 
Manager 

Mark L-rim 
[Kate Johnson] 
Mark Crim 

Release 
ID 

GES 
HZC 
IPU 

A Clo.sed date indicates that the DFRR considers the release at tiii^ facility tn he under conlroL and no longer a threat to health or the 
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Flooded/Riparian 1,451,618.42 

Built-uD 

Built-up 764,452.16 

Pasture 

Pasture 203,127.62 

Grand Total: 38,343.25 
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Appendix B 
Excerptions from Susceptibility Report 

















































 
 

 

Appendix C 
Big Spring Prioritized Inventory of PCSs 



 

 

 
Big Spring Prioritized Inventory of PCSs 

Priority PCSs Contact Address Phone No. 

1 
 Residential 
 Chemical Uses 

 Robby Totten 
 118 Lion Boulevard 
 Springdale, Utah 84767 

(435) 772-3434 

2  Springdale Chevron  Zion Enroute, LLC 
 1593 Zion Park Blvd 
 Springdale, Utah 84767 

(435) 772-3677 

2  Springdale Texaco  Joanna Adamson 
 1490 Ambassador Way 
 Salt Lake City, UT 84108 

(801) 582-5112 

2  Canyon Tire & Food Mart  Jerry Hatch 
 962 Zion Park Blvd 
 Springdale, Utah 84767 

(435) 772-3693 

2  Zion Canyon Exxon 
 Zion Park Resort, 
 Inc. 

 2159 S 700 E, Ste. 200 
 Salt Lake City, UT 84106 

(801) 467-3600 

2  Sewer Lines  Robby Totten 
 118 Lion Boulevard 
 Springdale, Utah 84767 

(435) 772-3434 

3 

 Best Western Zion Park 
 Inn/Switchback 
 Restaurant (Hotel/ 
 Restaurant) 

 Dean Cook (Inn) 
 

 1215 Zion Park Blvd 
 Springdale, Utah 84767 

(435) 772-3200 

 Mike Marriott 
 (Restaurant) 

 1249 Zion Park Blvd 
 Springdale, Utah 84767 

(435) 772-3700 

3  Bit & Spur Restaurant  Trish Jennings 
 1212 Zion Park Blvd 
 Springdale, Utah 84767 

(435) 772-3498 

3 
 Flanigans Inn and 
 Spa/Spotted Dog Café 
 (Hotel and Restaurant) 

 Larry McKown 
 450 Zion Park Blvd 
 Springdale, Utah 84767 

(435) 772-3244 

3  Whiptail Grill  Travis Barney 
 445 Zion Park Blvd 
 Springdale, Utah 84767 

(435) 772-0283 

3  Medical Clinic 
 Mike and 
 Helen McMahan 

 120 Lion Boulevard 
 Springdale, Utah 84767 

(435) 772-3226 

3 
 Rockville/Springdale 
 Fire Protection District 
 (Fire Station) 

 Ryan Ballard, 
 Fire Chief 

 PO Box 159 
 Springdale, UT 84767 

(435) 772-3220 

3  Park  Robby Totten 
 118 Lion Boulevard 
 Springdale, Utah 84767 

(435) 772-3434 

3  Cemetery  Robby Totten 
 118 Lion Boulevard 
 Springdale, Utah 84767 

(435) 772-3434 

3  City Facilities  Robby Totten 
 118 Lion Boulevard 
 Springdale, Utah 84767 

(435) 772-3434 



 
 

 

3 
 Cliffrose Lodge and 
 Gardens (Hotel 1) 

 Colin Dockstader 
 281 Zion Park Blvd 
 Springdale, Utah 84767 

(435) 772-3234 

3 
 Quality Inn RV and 
 Campground (Hotel 2) 

 Stewart Ferber 
 479 Zion Park Blvd 
 Springdale, Utah 84767 

(435) 772-3237 

3  Dixie Amphitheater  Robby Totten 
 118 Lion Boulevard 
 Springdale, Utah 84767 

(435) 772-3434 

3 
 Zion Adventure Co. 
 (Tourist Shop 1) 

 Jonathan 
 Zambella 

 36 Lion Boulevard 
 Springdale, Utah 84767 

(435) 772-1001 

3 
 Old Tsunami Building 
 (Tourist Shop 2)  

 Rene Goodnow 
 180 Zion Park Blvd 
 Springdale, Utah 84767 

(801) 223-3158 

3 
 Zion Canyon Giant Screen 
 Theater (Restaurant and 
 Theater) 

 Bob Orton 
 145 Zion Park Blvd 
 Springdale, Utah 84767 

(435) 772-2400 

3 

 City Facilities, Hotels, 
 Restaurants, Theaters, 
 Tourist Shops and Other 
 Businesses 

 Robby Totten 
 118 Lion Boulevard 
 Springdale, Utah 84767 

(435) 772-3434 

4  State Route 9 
 Carl Johnson, 
 UDOT Region 4 

 1345 South 350 West 
 Richfield, Utah 84701 

(435) 896-1303 

4  Dirt Roads  Robby Totten 
 118 Lion Boulevard 
 Springdale, Utah 84767 

(435) 772-3434 

5  Hummingbird Well  Robby Totten 
 118 Lion Boulevard 
 Springdale, Utah 84767 

(435) 772-3434 

5  Submersible Pump  Robby Totten 
 118 Lion Boulevard 
 Springdale, Utah 84767 

(435) 772-3434 

 



 
 

 

Appendix D 
Management and Implementation Plan 

To Address Existing and Future PCSs 
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Town of Springdale 2019 CCR 
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Town of Springdale 
2019 Annual Drinking Water Quality Report 

 
     We're pleased to present to you this year's Annual Drinking Water Quality Report. This report 
is designed to inform you about the quality of the water and services we deliver to you every 
day. Our constant goal is to provide you with a safe and dependable supply of drinking water. 
We want you to understand the efforts we make to continually improve the water treatment 
process and protect our water resources. We are committed to ensuring the quality of your water. 
Our water source is drawn from the Virgin River and treated through our water treatment plant. 
 
     The Drinking Water Source Protection Plan for Springdale is available for your review.  It 
contains information about source protection zones, potential contamination sources and 
management strategies to protect our drinking water.  Please contact us if you have questions or 
concerns about our source protection plan.    
 
Cross Connection Customer Education: 
     There are many connections to our water distribution system.  When connections are properly 
installed and maintained, the concerns are very minimal.  However, unapproved and improper 
piping changes or connections can adversely affect not only the availability, but also the quality, 
of the water.  A cross connection may let polluted water or even chemicals mingle into the water 
supply system when not properly protected.  This not only compromises the water quality but 
can also affect your health.  So, what can we do?  Do not make or allow improper connections at 
your homes.  Even that unprotected garden hose lying in the puddle next to the driveway is a 
cross connection.  The unprotected lawn sprinkler system after you have fertilized or sprayed is 
also a cross connection.  When the cross connection is allowed to exist at your home it will affect 
you and your family first.  If you’d like to learn more about helping to protect the quality of our 
water, call us for further information about ways you can help. 
 
     We’re pleased to report that our drinking water meets federal and state requirements. 
    
      If you have any questions about this report or concerning your water utility, please contact 
Rob Totten at (435) 772-3434.   We want our valued customers to be informed about their water 
utility. If you want to learn more, please attend any of our regularly scheduled council meetings. 
They are held on the second Wednesday of each month at 5:00 pm. 

 
 

     The Town of Springdale routinely monitors for constituents in our drinking water in 
accordance with the Federal and Utah State laws. The following table shows the results of our 
monitoring for the period of January 1st to December 31st, 2019. All drinking water, including 
bottled drinking water, may be reasonably expected to contain at least small amounts of some 
constituents.  It's important to remember that the presence of these constituents does not 
necessarily pose a health risk.  
 
     In the following table you will find many terms and abbreviations you might not be familiar 
with. To help you better understand these terms we've provided the following definitions: 
 
 
Non-Detects (ND) - laboratory analysis indicates that the constituent is not present. 
ND/Low - High - For water systems that have multiple sources of water, the Utah Division of Drinking Water has given water 
systems the option of listing the test results of the constituents in one table, instead of multiple tables. To accomplish this, the 
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lowest and highest values detected in the multiple sources are recorded in the same space in the report table.  
 Parts per million (ppm) or Milligrams per liter (mg/l) - one part per million corresponds to one minute in two years or a single 
penny in $10,000. 
Parts per billion (ppb) or Micrograms per liter (ug/l) - one part per billion corresponds to one minute in 2,000 years, or a single 
penny in $10,000,000.  
Parts per trillion (ppt) or Nanograms per liter (nanograms/l) - one part per trillion corresponds to one minute in 2,000,000 
years, or a single penny in $10,000,000,000. 
Parts per quadrillion (ppq) or Picograms per liter (picograms/l) - one part per quadrillion corresponds to one minute in 
2,000,000,000 years or one penny in $10,000,000,000,000. 
Picocuries per liter (pCi/L) - picocuries per liter is a measure of the radioactivity in water. 
Millirems per year (mrem/yr) - measure of radiation absorbed by the body. 
Million Fibers per Liter (MFL) - million fibers per liter is a measure of the presence of asbestos fibers that are longer than 10 
micrometers. 
Nephelometric Turbidity Unit (NTU) - nephelometric turbidity unit is a measure of the clarity of water. Turbidity in excess of 5 
NTU is just noticeable to the average person. 
Action Level (AL) - the concentration of a contaminant which, if exceeded, triggers treatment or other requirements which a 
water system must follow. 
Treatment Technique (TT) - A treatment technique is a required process intended to reduce the level of a contaminant in 
drinking water. 
Maximum Contaminant Level (MCL) - The “Maximum Allowed” (MCL) is the highest level of a contaminant that is allowed in 
drinking water.  MCLs are set as close to the MCLGs as feasible using the best available treatment technology. 
Maximum Contaminant Level Goal (MCLG) - The “Goal” (MCLG) is the level of a contaminant in drinking water below which 
there is no known or expected risk to health.  MCLGs allow for a margin of safety. 
Maximum Residual Disinfectant Level (MRDL) - The highest level of a disinfectant allowed in drinking water. There is 
convincing evidence that addition of a disinfectant is necessary for control of microbial contaminants.  
Maximum Residual Disinfectant Level Goal (MRDLG) - The level of a drinking water disinfectant below which there is no 
known or expected risk to health. MRDLGs do not reflect the benefits of the use of disinfectants to control microbial 
contaminants.  
Date- Because of required sampling time frames i.e. yearly, 3 years, 4 years and 6 years, sampling dates may seem out-dated. 
Waivers (W) - Because some chemicals are not used or stored in areas around drinking water sources, some water systems have 
been given waivers that exempt them from having to take certain chemical samples; these waivers are also tied to Drinking Water 
Source Protection Plans.   
 

 
TEST RESULTS 

Contaminant Violation 
Y/N 

Level  
Detected 
ND/Low-

High 

Unit 
Measurement 

MCLG MCL Date 
Sampled 

Likely Source of 
Contamination 

Microbiological Contaminants 
Total Coliform Bacteria        N ND N/A 0 Presence of 

coliform bacteria 
in 5% of monthly 
samples 

2019 Naturally present in the 
environment 

Fecal coliform and             
E.coli 

N ND N/A 0 If a routine sample 
and repeat sample 
are total coliform 
positive, and one 
is also fecal 
coliform or E. coli 
positive 

2019 Human and animal fecal 
waste 

Turbidity for Surface 
Water 

N .21 NTU N/A 0.5 in at least 95% 
of the samples and 
must never exceed 
5.0 

 

2019 Soil Runoff 
 
(highest single measurement 
& the lowest monthly 
percentage of samples 
meeting the turbidity limits) 

Carbon, Total Organic 
(TOC)                              

N 0.647/3.02 ppm NA TT 2019 Naturally present in the 
environment 
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Radioactive Contaminants 
Gross Alpha N .93 pCi/1 0 15 2019 Erosion of natural deposits 

Radium 228 N 0.33 mrem/yr 0 5 2019 Decay of natural and man-
made deposits 

 

Inorganic Contaminants 
Arsenic N .0007 ppb 0 10 2019 Erosion of natural deposits; 

runoff from orchards; runoff 
from glass and electronics 
production wastes 

Barium N 0.079 ppm 2 2 2019 Discharge of drilling wastes; 
discharge from metal 
refineries; erosion of natural 
deposits 

Copper 
a. 90% results 
b. # of sites that 

exceed the AL  

N a – 81 
 
b - 0 

ppb 1300 AL=1300 2017 Corrosion of household 
plumbing systems; erosion of 
natural deposits 

Cyanide N 0 ppb 200 200 2019 Discharge from plastic and 
fertilizer factories; Discharge 
from steel/metal factories. 

Fluoride N 0 ppm 4 4 2019 Erosion of natural deposits; 
water additive which 
promotes strong teeth; 
discharge from fertilizer and 
aluminum factories 

Lead: 
a. 90% results 
b. # of sites that 

exceed the AL 
 

N a – 1.2 
 
b - 0 

ppb 0 15 2017 Corrosion of household 
plumbing systems; Erosion 
of natural deposits. 

Nitrate (as Nitrogen) N ND ppm 10 10 2019 Runoff from fertilizer use; 
leaching from septic tanks, 
sewage; erosion of natural 
deposits 

Selenium N 0 ppb 50 50 2019 Discharge from petroleum 
and metal refineries; erosion 
of natural deposits; discharge 
from mines 

Sodium N 64 ppm None set 
by EPA 

None set by EPA 2019 Erosion of natural deposits; 
discharge from refineries and 
factories; runoff from 
landfills. 

Sulfate N 98.1 ppm 1000 1000 2019 Erosion of natural deposits; 
discharge from refineries and 
factories; runoff from 
landfills, runoff from 
cropland 

TDS (Total Dissolved 
solids) 

N 428 ppm 2000** 2000** 2019 Erosion of natural deposits 

Disinfection by-products 
TTHM                                   

[Total trihalomethanes] 
N 4.8-119 ppb 0 80 2019 By-product of drinking water 

disinfection 
Haloacetic Acids N 0-63.2 ppb 0 60 2019 By-product of drinking water 

disinfection 
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     All sources of drinking water are subject to potential contamination by constituents that are 
naturally occurring or are man made.  Those constituents can be microbes, organic or inorganic 
chemicals, or radioactive materials.  All drinking water, including bottled water, may reasonably 
be expected to contain at least small amounts of some contaminants.  The presence of 
contaminants does not necessarily indicate that the water poses a health risk. More information 
about contaminants and potential health effects can be obtained by calling the Environmental 
Protection Agency’s Safe Drinking Water Hotline at 1-800-426-4791. 
 
     If present, elevated levels of lead can cause serious health problems, especially for 
pregnant women and young children. Lead in drinking water is primarily from materials 
and components associated with service lines and home plumbing. Springdale Town is 
responsible for providing high quality drinking water, but cannot control the variety of 
materials used in plumbing components. When your water has been sitting for several 
hours, you can minimize the potential for lead exposure by flushing your tap for 30 seconds 
to 2 minutes before using water for drinking or cooking. If you are concerned about lead in 
your water, you may wish to have your water tested. Information on lead in drinking water, 
testing methods, and steps you can take to minimize exposure is available from the safe 
Drinking Water Hotline or at http://www.epa.gov/safewater/lead. 
 
     MCLs are set at very stringent levels. To understand the possible health effects described for 
many regulated constituents, a person would have to drink 2 liters of water every day at the MCL 
level for a lifetime to have a one-in-a-million chance of having the described health effect. 
 
     Some people may be more vulnerable to contaminants in drinking water than the general 
population. Immuno-compromised persons such as persons with cancer undergoing 
chemotherapy, persons who have undergone organ transplants, people with HIV/AIDS or other 
immune system disorders, some elderly, and infants can be particularly at risk from infections. 
These people should seek advice about drinking water from their health care providers. 
EPA/CDC guidelines on appropriate means to lessen the risk of infection by cryptosporidium 
and other microbiological contaminants are available from the Safe Drinking Water Hotline 
(800-426-4791).   
 
     We at Springdale Town work around the clock to provide top quality water to every tap.  We 
ask that all our customers help us protect our water sources, which are the heart of our 
community, our way of life and our children’s future. 
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